SELECT SIRES

MEMBER y

COOPERATIVE

Title: Account Manager Status: Exempt
Reports to: Area Sales Manager Supervisory: No

Position Overview:

The Account Manager is responsible for the sale of the total portfolio of products and services available
through Select Sires Member Cooperative including but not limited to genetically superior beef and dairy
semen, Professional A.l. Technician services, CowManager, genomic testing as well as robust line of
supplies and animal health care products.

The primary focus of this role is to utilize the SSMC product lines to further the genetic development and
performance of the clients’ herd. Utilizing sales, professional communication of knowledge, applied solutions,
and providing customer service and support of the highest quality. The Account Manager will strive to always be a
trusted and reliable source for each of their customers, while working to consistently develop and expand the
client base in their assigned territory.

Key Responsibilities:
Client Relationship Management:

o Serve as the primary point of contact for clients, ensuring their satisfaction and resolving any
issues or concerns in a timely manner.
Serve as an educated resource for reproductive and genetic information.
Monitor customer needs and provide insight into herd development.
Provide clients with a full understanding of available options from the SSMC portfolio.
Monitor and maintain suitable semen and herd management inventory levels. Remaining
mindful of stale inventory rates and processes.

Organizational compliance:

e Attend all meetings and training sessions as required by organizational policy and federal/state
laws.

e Must be Hazmat certified and complete recertification every 3 years.

e Actively participate in performance management, growth and development processes.

o Conduct and present yourself professionally, keeping in mind you are the face and voice of Select
Sires Member Cooperative in all your business interactions.

o Utilize SSMC owned inventory, tools, vehicles and all other property appropriately and maintain them
with professional standards. Keeping in mind they are purchased with member dollars.

Herd Management and Support:
o Oversee the execution of client projects, ensuring that expectations are met within
the specified timelines, budget, and genetic standards.
o Provide key expertise in herd development and goal setting.
Keep all communication with clients and coworkers professional, prompt and complete.
o Ensure that herds are staffed for daily contracted A.l. services. Providing A.l. breeding
services yourself when necessary.



Strategy Development:
o Work with clients to understand their herd goals and develop tailored strategies that drive success and
maximize value.
e Gather, enter, and analyze data specific to individual herds and market trends to make efficient
and effective recommendations to maximize herd success.

Sales and Service Advancement:
¢ Identify opportunities for up-selling and increased cross-selling of additional services and or
products from the SSMC portfolio to clients, contributing to business growth and profitability.
e Make cold calls and follow up with non-clients or inactive clients to increase sales opportunities.

Reporting and Analysis:
¢ Provide clients with regular updates, performance reports, and insights related to their account.
Monitor key performance indicators (KPIs) and make recommendations for herd profitability.
e Provide and understanding of data available through the CowManager system and the analysis
available.

Collaboration:

o Work closely with internal teams to ensure seamless service delivery and client satisfaction.

o  Work closely with the accounts receivable (AR) department to ensure customer accounts are kept within
an acceptable ratio of sales to payment.

o  Work with the human resources (HR) department to ensure administrative duties in relation to your role
and employment are completed.

o Work with the finance and other departments to complete evaluation of processes
for budgeting and other business needs.

Problem-Solving:
e Address and resolve any client issues or concerns promptly, ensuring a positive client
experience.
e Provide customer service at the highest level, address concerns with the most beneficial
verbiage regarding the organization and our commitment to the clients.
e Utilize internal contacts to find solutions or ideas for herd issues or questions
outside of your expertise.

Client Retention:
e Focus on building long-term relationships with clients, ensuring their ongoing satisfaction and
retention.

e Provide service to clients with the expertise expected of the most highly respected genetics and
A.l. services company in the industry.

Requirements:
o Bachelor's degree in business, marketing, or related field. Years of experience may be acceptable.

2+ years of experience in account management, client relations, or a similar role.
Cattle genetic and reproductive experience and knowledge.

Strong communication and interpersonal skills.

Proven ability to manage multiple client accounts and projects simultaneously.
Ability to work collaboratively in a team environment.

Exceptional problem-solving skills and attention to detail.

Proficient in Microsoft Office Suite

Ability to work in a fast-paced and at time unpredictable industry.



Key Skills:
Client Relationship Management

A.l. Breeding Service Proficiency
Project Management

Strategic Planning and Execution

Sales and Negotiation

Problem-Solving

Communication and Presentation Skills
Time Management and Organization

Compensation and Benefit Information:
e On-Target Earnings (OTE): This role has an OTE of $125,000.00 - $145,000.00 per year.
e Base Salary Range: $25,000.00 to $37,000.00 per year.
e OTE Commission Earnings: $96,000 to $108,000.00+ per year based on skill and sales outcomes.

Benefit Offerings:
e Health Insurance
HSA/FSA Account
Dental Insurance
Vision Insurance
Life Insurance
STD and LTD Insurance
401K with Employer Match

Apply Today!
Select Sires Member Cooperative encourages personal and professional development. We foster

continual learning — to grow the talents of its employees with a strong team attitude. Apply now to join our
team.

«  Fill out application at https://ssmcoop.com/careers/

+  Email a cover letter and resume to Danni Quayle, Manager of Human Resources, at
dquayle@ssmcoop.com.

* Applications will be accepted until the position is filled.

SSMC has over 320 employees and offers a competitive compensation and benefits program as well as an
excellent work environment. Apply now to join our team.
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